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m THE CLAIMS 



Upon entry of the present response, the status of the claims will be as is shown 
below. The present listing of claimsy&upersedes all prior versions and listings of claims. 

1 . (Currently amended) A pethod for designing a customized user interface for 
Q^^Vp^^^i^^ comprising: 

categorizing a user popi^ation into at least two groups based on at least one of user 
behavioral characteristics and^ user preferences, describing the categorized user behavioral 
characteristics and user preierences. and modeling the described behavioral 
characteristics and user preferences using qualitative and quantitative models; and 

applying said models into to interface design, interactive interface testing, and 



interface system deployment. 

2. (Currently amended) The method according to claim 1, wherein the step of 
categorizin g, the describing, and the modeling being a us e r population into groups using 
qualitativ e and Quantitativ e models is based upon Categorize-Describe-Model (CDM) 
methodology 

3. ((^urrently amended) A method for designing a customized user interface for 
users, comprising: 

categorizing at least two users into at least two groups based on at least one of user 
behaviors and user preferences, and describing the categorized user behaviors and user 
preferences : 
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validating targeted user beha> 



capturing emerg e nt b e havior; 



iors and user preferences; 



and p re fe re nc e s; 



tracking design requirementsj for the validated user behaviors and user preferences 
and implem e ntations ; 

accommodating div e rsity in p e rformanc e and pr efe r enc e during interactiv e t e sting; 



and 



customizing a different user interface design to for each of the at least two groups 



according to the design requirenVents users. 

4. (Original) The methpd according to claim 3, further comprising incorporating 
said user interface into a grapynical user interface (GUI) of a sales and billing negotiation 
system. 

5. (Original) The ^ethod according to claim 3, further comprising incorporating 
said user interface into a telephone system. 

6. (Original) The method according to claim 3, further comprising incorporating 
said user interface basefl a on graphical user interface (GUI) provided on the Intemet. 

7. (Original) The method according to claim 3, further comprising incorporating 
said user interface into an interactive graphic user interface (GUI) system. 

8. (Original)/The method according to claim 3, further comprising incorporating 
said user interface mto an automated teller machine. 

9. (Original) The method according to claim 3, further comprising incorporating 



- 3 - 



PI 9004. AOS 

said user interface into a cbmputer operating system. 



10. (Original) Th^ method according to claim 3, further comprising incorporating 
said user interface into a tjelevision programming interface. 

1 1 . (Currently amended) A method for designing a customized user interface for 
users, comprising: 

categorizing a user population into distinctive groups , and describing behaviors 
and preferences of the us^r population for each distinctive group in which said use r s' 



b e haviors are d e scribed : 
I modeling said cai 



2gorized user population using described behaviors and 



preferences Catcgoriz e -JDcscrib c -Model (CDM) m e thodology ; 

documenting ami validating pre-determined user charact e ristics as indicated by 
initially grouping chai j acteristics, including targeted behaviors and preferences , de r ived 
through said CDM m fe thodology ; 

capturing ncvy us e r cha r act er istics that e m e rge; 

tracking design requirements for the validated behaviors and 
preferences and implem e ntations on both micro and macro l e vels ; 



accommod 



it e rative t e sting b; 



in which the usen; 



iig variability and div e rsity in pcrfomiancc and pref e r e nce during 
integrating user-customization into a design by creating a user-profile 
select various navigation preferences and information display choices 



that can be appli^ throughout the interface; tend 
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\ 



customizing a ditFferent user interface for each group of users according to the 



design requirements: ar d 



iteratively testin 



\ i the design 



wh e rein a custo t liz e d us er int e rface is d e v e lo p ed as an end-product . 

12. (Original) the method according to claim 1 1, further comprising 
incorporating said usei- interface into a graphical user interface (GUI) of a sales and 
billing negotiation system. 

13. (Originalj The method according to claim 11, further comprising 
incorporating said user interface into a telephone system. 

14. (Original) The method according to claim 11, further comprising 
incorporating said ^ser interface based a on graphical user interface (GUI) provided on 
the Internet. 

15. (Origjtial) The method according to claim 11, further comprising 
incorporating said user interface into an interactive graphic user interface (GUI) system. 

16. (Orjfginal) The method according to claim 11, further comprising 
incorporating said user interface into an automated teller machine. 

17. (Original) The method according to claim 11, further comprising 
incorporating said user interface into a computer operating system. 

1 8. /(Original) The method according to claim 1 1 , further comprising 
incorpora/fing said user interface into a television programming interface. 
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